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Technology- —i 

the Transformation 
of White-Collar 

Woih 

^^Can computers and telecommunications be introduced into the white- 
collar workplace in a manner that both increases the quality and 
quantity of the goods and services that organizations produce and also 
increases the quality of working life for the people who produce these 
goods and services? The present volume brings together leading scien- 
- tists and practitioners to address these choices. '' 

—from the preface 
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. .the^ this book are even and well-edited. Taken together, they 

represent jllection of writing on the question of information technology 

and white-cu. 

—Journal of Communication 


Rapid changes in communication and computer technology 
are transforming white-collar work in the United States. The 
introduction of this information technology into the 
workplace presents a unique social challenge. Can auto¬ 
mation improve office efficiency while maintaining or 
increasing the quality of working life for the people who 
will use it? 

The chapters in this book analyze the productivity and 
quality of working life associated with information 
technology and offer recommendations about how tech¬ 
nology can be introduced to improve both. 
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